It's  not  just  about 


I 


creating  a  captivating 
webstore  on  the  boulevard 
of  e-commerce. 


It's  about  knowing  your 
customers  will  do  more 
than  just  window-shop. 
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4  AMAZON  LAUNCHES  plan 
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10  BUGS  PLAGUE  INTEL 
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14  MICROSOFT  unveils  thin- 

dient  version  of  NT.  Users 
question  its  price  and  features. 

16  TECHS  TEACH  KIDS  how 

cool  a  job  in  IT  can  be.  during 
first  National  Techies  Day. 

33  MICROSOFT  JUDGE  must 

David  Moschella  concludes. 

34  RYDER  CUP  SHOWS  how 

individuality  of  U.S.  approach 
keeps  golfers  and  IT  ahead  of 
Europeans.  Bill  Laberis  writes. 
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46  MONEY  MATTERS  MORE 

actual  husbanding  of  inform- 

46  RETENTION  REQUIRES 


50  FINAL  PREPARATIONS  for 

Y2K  will  be  vital  until  the  end 
of  the  year.  Backups  need  back- 
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TECHNOLOGY  G 
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probe  the  prices 
tions  telecom  cai 

69  THE  BOSTON  STOCK 


72  ENTERPRISE  application  in- 


78  IS  RISWORM 


IF  YOU  HAD 
SOMEONE 
SHOOT  A 
MISSILE 
THROUGH 
YOUR  TANKS, 
YOU’D  HAVE 
A  QUICK 
RELEASE  OF 
A  LARGE 
QUANTITY 
[OF  DEADLY 
CHEMICALS]. 


BUM  Amazon  Opens 
WT  Site  to  Online  Mall 


As  broker  for  others’  wares ,  service  al 


s  Fiber  Cut  Disnipts  Net  Service 
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Only  One 
Anti-Virus  is 
too  Effective. 


Anti-Virus 

Solution  MAY  1999  JULY  1999  SEPT.  1999 


Associates 

inoculate/r 


Network 

Associates 

Viruscan 


xxx 


Only  Inoculateff '  was  certified  by  Virus  Bulletin  to 


In  virtually 

every  aspect,  inoculate//  leaves  tne  competition 
far  behind.  Inxulate/r detects  and  cures  more 

Inoculate/r  is  the  premier  anti-virus  sc 
for  heterogeneous  networks,  offering  centr 
management,  realtime  cure,  automatic  via 
nature  updates,  extensive  alerting,  Internet 
messaging  system  protection,  and  Window 
compatibility.  Inoculate/r  is  developed  by  tl 
company  that  protects  critical  data  for  the 
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The  best 
way  to  save 

on  travel 
since 
not  going. 


Introducing  the  Venture  Club"  for  small  and  growing  businesses. 

Finally,  there's  an  airline  reward  program  tailored  to  your  business.  Become  a  member  and  whenever  you  or  your  employees  fly  with  us, 
your  company  will  earn  points  toward  free  flights  and  upgrades,  as  well  as  rewards  like  golf  vacations  and  computers.  On  top  of  that,  employees 
will  continue  to  receive  their  individual  frequent  flyer  miles.  It's  free  to  ioin,  too.  To  find  out  mote,  please  call  us  or  visit  our  website. 


1-888-416-3344 

baventureclub.com/cw 
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GREAT  PLAINS 


”1-11 
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E-Commerce  Takes 


What  if  you  could  roll  out 
new  enterprise  applications  in 
hours  instead  of  weeks? 


Today  you  can. 


Deploying  business-critical  applications 
to  users  around  the  world  is  a  must  for 
today’s  growing  enterprises.  And  to  do  it 
fast,  thousands  of  organizations  are  relying 
on  Citrix®  server-based  computing  software. 

With  Citrix  software,  you  can  deploy 
the  latest  HR,  ERP,  personal  productivity, 
customer  billing  or  other  applications  in  just 
hours,  making  it  a  great  solution  for  delivering 
Y2K-compliant  versions.  Citrix  software 
is  also  flexible  so  you  can  leverage  existing 
devices  and  connections  while  ensuring 
access  to  any  application,  anywhere,  anytime. 
This  way,  users  get  up  and  running  faster 
and  you  save  money. 

To  learn  how  to  make  everything  in 
your  enterprise  compute,  get  your  FREE 
Rapid  Application  Deployment  white  papen 


n 


Now  everything  computes 

CiTRIX 
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___  «  _  ,  You’re  looking  at  a 

JOU  D«t  native  COBOL 

IV  fllWft  interface  on 
r^'  what  used  to 

be  a  legacy 
application 


leading-edge  corporate  resource. 

Thanks  to  ACUCOBOL™-GT. 

Instead  of  unwieldy  add-ons  like  VB,  you 
use  our  integrated  WYSIWYG  screen  painter  to 
intuitive,  native  COBOL  Windows  look 
for  your  current  applications,  using 
'  COBOL  syntax. 

;’s  no  new  language  to  learn  because  we’ve 
extended  COBOL  to  give  you  the  power  you 
To  update  your  character  interfaces 
simply  modify  the  syntax,  rather 
than  hating  to  replace  the  code. 
For  new  screens,  you  just 
drag-and-drop  standard  widgets 
like  buttons  and  boxes,  as  well  as 
extensions  like  tab  interfaces,  tool  bars  and  editable  grids. 

And  ACUCOBOL-GT  automatically  emulates  most  screen  controls 
when  your  GUI-enhanced  applications  are  run  in  character-based 
environments,  speeding  development  and  deployment,  and  improving 
the  portability  of  vour  business  applications. 

But  we  didn't  stop  with  the  fast  and  easy  GUIs. 

ACUCOBOL-GT  also  makes  your  current  applications  lntemet-readv 
today  and  they  can  be  published  almost  instantly.  You  get  seamless 
interfaces  to  relational  DBMSs  like  Oracle.  Informix.  Sybase,  SQL  Sett  er 
and  DB2  without  rewriting.  And  you  can  write  your  applications  once, 
then  run  them  on  over  600  UNLX  and  Windows  platforms  without 
recoding  or  recompiling. 

ACUCOBOL-GT  is  a  far  better  business  choice  than  reengineering  or 
rewriting  because  it  lets  you  retain  the  proven  reliability  of  your 
applications  and  the  skills  of  your  current  staff.  It’s  the  language  you 
need  to  take  your  applications  into  the  next  millennium. 

Check  out  the  details  on  our  Web  site  or  call  today. 

You’ll  like  what  vou  see. 

It's  the  new  COBOL.  ACUCOBOL-CT. 
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Get  Connected  at 


Storage  Networking  World"! 

October  19-21,  1999  •  Renaissance  Madison  •  Seattle,  Washington 


Presenting  The  Indu 
Desktop  Manag 


Centralized  Security  Management 


ss  Process  Views  ENTERPRISE  MANAGEMENT 


EXTENSIVE  PLATFORM  COVERAGE 


Computer ® 

rtSSOOATES 


stry’s  Only  Complete 
ement  Solution. 


Roving  Call-Back  Multi-Host  Viewing  File-Transfer  With  Crash  Recovery 

Remote  Access  REMOTE  CONTROL  integrated  NT  Security  Remote  Reboot 


Software  Inventory  y^x,  compliance  cnecK 

ASSET  MANAGEMENT  Hardware  Inventory 


Dynamic  Groups  Push/Pull  A/  Tiered  Distribution 


Yes,  all  of  these  features  and  functions  can  be  found  in 
one  solution:  And  you  can  find  out  more  by  making  one 
phone  call.  Call  today  and  find  out  how  the  industry  stan¬ 
dard  for  network  and  systems  management  can  help  you 
get  all  of  your  desktops  under  control. 

For  more  information,  can  1-888-UMCENTEIi. 
or  visit  www.cai.com/ads/desktopmgmt 

Unicenter  TNG 


a 
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H  W  ,  ,  whp  It's  the  electronic . 

B  ™  Nn  m  M  CEOs  driving  35  m  the  le  ^  ^  all  rf  this  better 

s^Sss=s=r— — 

nalt  Because  on  thishi^V-  -  (| 
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id  Lotus  Notes  R5  client. 


grow  at  your  own  pace. 


SUPER.HUMAN.SOFTWARE 


An  IBM  Company 


Total  manageability.  Stable 
platforms.  Custom  configurations. 
(In  fact,  you  get  everything  except 
unpleasant  surprises.) 


If  there's  one  line  of  business  desktops  that  will  make  your  IT  job  easier.  It's  the  E-Series. 

available  only  from  Gateway.  Custom-built  to  your  company's  needs.  E-Series  desktops 
feature  a  powerful  combination  of  performance,  affordability,  and  most  important,  simplicity. 


1  Stable  platforms  wittian 
18-nronth  lifecycle 

:  Built  with  reliable, 
industry-stand#;!  fefifoflStigy 

W i reel  for  Management  1.1.  providing 

Wake-up'flftiAN.  DMI.  itiddiardware 
'moftitoTing  and  alerting 


24/7  basic  tech  support  and  3-year 
limited  warranty  with  on-site  service 

sfiOlMpatiMewith  leading 
enterprise  management  software 

Enhanced  serviceability  with  tool-free 
access,  snap-in  Components  and 
clean  cable  management 


32 


NEWS 


E-ticket  exasperation  SSUig 


THINKING  of  flying  on  an  electronic  ticket?  Better  check  left  to  do  but  panic 
the  weather  first.  Then  double-check  your  itinerary.  rpHt  u.s.  has  solved  the  year  2000 
Heaven  forbid  you  make  any  changes  or  encounter  any  I  problem.  I  learned  this  during  a 
delays.  Your  ticket  won’t  compute.  A  series  of  Washington  roundtable 

Despite  the  fact  that  some  airlines  have  been  crowing  sesslons  where  Publlc  relations  directors 
F  _  ,  .  and  government  representatives  spun 

about  their  ambitious  IT  plans  to  improve  customer  service,  some-  their  version  of  Y2K  for  the  media  phe 

.  ’  - 1  sort  of  reasonable  customer  ser-  message  was  clear.  Y2K  has  been  fully 


DAVID  MOSCHELLA 

Microsoft  is  losing 
its  monopoly,  no 
matter  the  verdict 

ONE  OF  THE  MANY  ironies  of  the 
Microsoft  antitrust  trial  is  that  its 
duration  seems  destined  to  coin¬ 
cide  precisely  with  the  realization  that 
monopoly  power  in  the  IT  industry  is  on 
its  way  out.  Although  this  likelihood 


accelerating  shift  from  packaged  software  to  Web 
services  promises  to  rein  in  Microsoft’s  once 

vices  are  much  more  difficult  to  control,  fudge 

still-powerful  Microsoft  monopoly  at  the  very 

READERS’LETTERS 

Different  takes  on 
technology  in  1985 

ilTechnology.  Sept.  13J 

That  was  the  year  Com- 

pret  “00"  as  their  ere- 

the  University  of  Califor- 

Tom  Dufly’s  statement  in 

only^thetf^but"01 
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MICHAEL  COHN 

An  e-commerce 
e-primer  for 
the  e-perplexed 


B 


USY?  SHORT-HANDED?  Eighteen 
,  months  behind  on  Y2K?  Doesn’t 
Because  if  your  business 


Wc  arc  fast  approaching  another  prime-time 

mission-critical  that  users  and  vendors  alike 
reflect  upon  the  reasons  why  Americans  domi¬ 
nate  the  computer  industry  (and  I’m  going  to 
make  the  brazen  assumption  that  this  dominance 
is  good  for  us).  Much  of  this  dominance  stems 
from  the  fact  that  the  industry  has  grown 

hasn't  had  the  opportunity  to  stick  its  big 
rectly  into  it. 

American  high-tech 


■*  i 


rs  that  help  th« 
vc  long  and  ac 


Extraordinary 

[2  Aneax*  jbjJwm 

Vision. 

(^Career Path,-  DotiMeClux  fj]  \ 

Extraordinary 

Qonline.  {fnr^rnff^mrTrm  TftHoO!. 

i-/Ai  jAii.vyrv-LviiNii.rvi 

Leadership. 

^fnw9s> 

T  Hotmail  „  „  ,  „  m  “  1 

When  You 

Outsource 

JX)Q'  ^2^  NBC 

I  I  I 


Mission-Critical 

NORDSTROM.com  ®QyOTE.COM  RccbOk 

Internet 

sales.com  SonyOnllmEnterlainmM  ®CKSpoHdjie 

Operations, 

There’s  No  _ 

Substitute  For 

|§j  weather.com  j|||.  fjgZ 

Experience. 

Hetwo?ks  'VXHoOf. 

We're  on 

a  mission.  Yours." 

front-end  face-lift.  1 40  WIRED?  HIRED! 

Computerworld's latest 

ERp  RE-EXAMINED  quarter,y  hiring  survey 

Many  companies  install  Web  skills  are  the  hottes 
ERP  systems  without  fully  on  the  market.  Skilled 
planning  how  to  get  the  Websters  can  get  salarie 

most  out  of  them.  How-  in  six  figures  and  raises 


WHAT  HAPPENS 
AFTER  MIDNIGHT? 


CAREER  RECOVERY 


SUPPLY-CHAIN 

BLUES 


Y2K  ISN'T  going  TO  hit  in  one  fell  swoop  at  midnight  Dec. 
31.  It’ll  hit  24  times  around  the  globe,  six  times  in  the 
U.S.  alone,  keeping  Y2K  staffers  hopping  through  a  very 
long  night.  Will  your  contingency  plans  keep  problems 
under  control?  Maybe.  If  you've  really  road-tested  the 
details.  Example:  If  a  computer  doesn’t  v'-'v 

send  a  message  for  a  plane  to  take  off,  ■  B 

does  the  pilot  know  where  to  pick  up  the  j  B  I 
fax  with  the  right  instructions?  ^ 


STOP  BY  AND  WE'LL  SHOW  YOU 
HOW  TO  BUY  A  COMPUTER. 

STAY  LONG  ENOUGH  AND  WE'LL  SHOW 
YOU  HOWTO  BUILD  ONE. 


CNET.com 

The  source  for  computers  and  technology.' 
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Wall  Street  Spends  Big  to 
Compete  With  Online  Rivals 


Percentage  of  IT  spending  allocated  such  as  et 

for  Internet  projects  nearly  doubles 


Hrms  Focus  on  Perfecting  New  ERP  Systems 


Work  doesn’t  stop 
after  installation  [ 


■Hilt 


Introducing  APC  s  newest  solutions 
for  enterprise  datacenter  availability 


FREE  Enterprise  Solutions  Kit.  Get  Legendary  Reliability ”  for  your  network. 

lb  order  Viat  http://promo.apcc.com  KeyC*deo215z  *UI  888-289-APCC  x7707  .Fn 401 -788-2797 
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Supply  Chains 
Puzzle  Retailers 

I  in  Philadelphia.  Because  they  are  at  the 

Many  see  little  benefit  I  consumer  end  of  the  supply  chain  and 

j.  ^  » _ • _ often  deal  with  thousands  of  suppliers. 

from  automation  s  promise  Mailc„  „e  to  inefficiency 


■rJNi 
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BUSINESS 

Human  Interaction 
Key  to  Knowledge 

e-commerce.  Information  technology 
Knowledge  management  can  provide  the  infrastructure  to  help 

often  fails  without  live  ^i" 

communities  of  interest  municalion.  said  Skip  McDonald,  vice 

INCE  THE  CONCEPT  of  knowl-  communication  happens  in  a  public 

the  early  “90s.  many  ambitious  rather  than  by  phone  or  e-mail  that’s  an 
knowledge  management  proj-  added  advantage,  McDonald  said, 
ects  have  failed.  Users  and  an-  Fairfax.  Va.-based  consultancy  Amer- 

1 

^  A8«9T  TWE 

d  -  MAGIC 

WIM 

T  AN  ISM 

1  TMHKPAt. 

technology  has  often  been  to  blame. 

"What  has  happened  in  the  past  is 

nology  alone  is  not  solving  the  prob¬ 
lem."  said  Wayne  Applehens.  an  author 

source  planning  vendor  J.  D.  Edwards  tic 
Co.  in  Denver. 

live  in  many  companies  is  to  set  up 

tice  for  its  technology  research  depart¬ 
ment  in  1993.  Each  community  is  led  by 
a  generally  recognized  thought  leader 
who  typically  spends  a  cumulative  total 

on  maintaining  the  community. 

visibility  within  it.  But.  increasingly, 
companies  are  realizing  that  financial 

start  the  knowledge  exchange  or  to 

To  sign  up  for  a  free  teleseminar  on 

November  9, 1999,  about  the  IBM  Enterprise  Storage 

Server”  magic  box,  visit  www.ibm.com/storage/ 
magicbox  or  call  1  800  426-7777  (priority  code 
6C9EG004).  You'll  also  get  a  chance  to  win  an 

IBM  ThinkPad*  and  give  your  company  the  chance 
to  win  two  days  of  onsite  storage  consulting  with 
senior  members  of  International  Data  Corporation’. 

•  idc  Registration  is  easy.  To  sign  up,  just  visit  our 

Web  site.  No  purchase  necessary.  See  Official  Rules, 
below,  for  complete  details. 

Handheld  Help 

For  Clinical  Trials 

One  of  the  latest  specialty  applications 
for  the  PalmPilot  handheld  from  Palm 
Computing  Inc.  is  a  product  to  track  a 

digital  diary  application  for  the  Palm 
called  the  PlexxNet  Patient  LogPad.  It’s 

they  feel  several  times  per  day  during 
lengthy  clinical  trials. 

tion  to  a  drug.  The  data  is  closer  to  real 

vantage  of  the  LogPad.”  Fanciullo  said. 

$30,000  for  10  handhelds^  and*  man  - 

approval  of  a  spinal  cord  stimulating 

The  cost  of  thf  digital  diaries  is 

Err: 

often  fill  them  out  days  after  taking 
medication  and  just  before  turning  in 

said  Gilbert  Fanciullo,  director  of 
the  Pain  Management  Center  at 

deputy  director  at  the  FDA  and  a  drug 
industry  consultant  in  Potomac.  Md. 

laptop  computers  for  diaries,  but  the 

patients.  Meyer  and  Fanciullo  said.  1 
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IF  VOU'VE  GOT  A  MILLION 


I 


f f 


m- 


TALK  TO  CUSTOMERS  ONE-ON-ONE. 

LET  OUR  EXPERTS  HELP  YOU  GENERATE 
ALL  KINDS  OF  CUSTOMIZED  MARKETING 
DOCUMENTS.  PEOPLE  GET  KNOWLEDGE 
THEY  CAN  USE.  AND  YOU  GET  A 
MILLION  SATISFIED  CUSTOMERS. 

KEEP  THE  CONVERSATION  GOING. 

SHARE  THE  KNOWLEDGE 


m:  I )ori  mi  a  i  (  < )MP\M 
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COMPUTERWORLD I 


Are  your  Y2K  contingency  plans 
based  on  unrealistic  assumptions? 
Many  companies  are  finding  the  an¬ 
swer  is  yes  By  Kathleen  Melymuka 


lift  tf  If 
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WEB  HIRING 


Pick  an  e-commerce  job  —  it’s  in 
huge  demand.  So  much  so  that 
e-commerce  positions  make  up 
nearly  all  top  jobs  sought  this 
quarter  By  Deborah  Radcliff 


COMPUHRWORLD'S  =£= 

THIRD  '•sk 
QUARTER  SS 

■  immA  AIIMIPIf  sites  into  me 
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BUSINESSOUICKSTUDY 


Employee  Stock  Options 


DEFINITION 

Employee  stock  options  present  an  opportunity 
for  employees  to  buy  a  portion  of  the  stock  of  the 
company  for  which  they  work.  Companies  that 
offer  this  benefit  typically  allow  employees  to 
lock  in  their  purchase  price  for  the  stock  either 
at  or  below  the  market  price  at  the  time  the 
options  are  granted. 


to 


BUSINESSAOVICE 


Dear  Career  Adviser: 

I  have  more  than  14  years’ experience  in  information 
technology,  mostly  in  IBM  AS/400  environments.  I  had 
cancer  and  had  to  leave  my  job  as  an  IT  director  in  May 
1996.  I’m  cured,  and  I  returned  to  work  a  year  ago  as  a 


mt  employer,  a  software  com-  as  well  as  your  ideas  fc 
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A  NETWORK  FAILURE  CAN  LEAVE  YOUR  COMPANY  ISOLATED  IN  MORE  WATS  THAN  YOU  CAN  IMAGINE 


1  - 


Uii 


PLEASE  HELP 
FIND  OUR 
CUSTOMER !! 


LAST  seen  trying  to 
COMPLETE  A  WEB 
,™ANSACTi°N.  OUR 

INFORMATION  was 
UNAVAILABLE  and  WE  i 
HAVEN'T  SEEN  HIM  SINCE. 

,•  ^answers  tothename 
"WILSON" 

CALL 

lcmejinc. 

55-4253 


BE  SELECTIVE 


Manager  3.7.  Its  big  ad¬ 
vantage:  the  ability  to 
replicate  only  selected 


BULKING  UP 


did  in  1988,  it  could  po¬ 
tentially  cause  a  global, 
social  and  financial  cri¬ 
sis,  according  to  secur¬ 
ity  experts. »  78 


HOT  JOBS, 

COLD  CLIMATE 

The  upstate  New  York 
cities  of  Rochester,  Syra¬ 
cuse,  Albany  and  Buffalo 
are  blanketed  with  IT 
opportunities  in  diverse 
industries  and  high-tech 


WEB-LIKE  HELPER 
FOR  DATA  ACCESS 


decision-support  tools  typically  require  masses' 
of  data  and  powerful  tools  to  bring  incompatible  data 
types  together  and  then  try  to  make  sense  of 
the  combined  data.  Start-up  nQuire  Soft¬ 
ware  Inc.  promises  to  do  exactly  that  for 
very  large  enterprises  by  providing  users 
with  Web-style  decision  analysis. 
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The  SAS®  Solution. 

The  way  to  make  sense  of  it  all. 


We  re  the  knowledge  company  that  combines  business  understanding  with  flexible,  open,  and  end-to-end 
technologies  that  drive  your  business  forward.  Get  to  know  us  by  requesting  our  free  CD,  The  SAS -  Data 
Warehousing  Solution:  From  Chaos  to  Order,  from  Data  to  Knowledge  at  www.sas.com/makesense 


The  Business  of  Better  Decision  Making 


4  * 
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TECHNOLOGY 


Cof.nbddkKlIi.dML 

Novera  Upgrades 
Web  Integration  Tool 


Homegrown  SAP  Tool 


Lets  Users  Do  the  Work  juna* 


1ECHN0106YHARDWARE 


ROBERT  L.  SCHEIER/COMMENTARY 

Timing  is  everything 

LIKE  IT  OR  NOT.  you’ve  now  got,  not  °<  peripherals-  Sounds  like 

one.  but  two  handheld  standards  to  sup-  ^“XrboaS  from 
port.  One  is  Windows  CE,  simply  be-  Taiwan,  doesn’t  it? 

cause  Microsoft  has  the  clout  to  keep  its  Base  j  oniy  on  the  original 
handheld  operating  system  alive  while  hardware  platform,  the 


Like  it  or  not,  the  Palm 
operating  system  and  (per¬ 
haps)  Handspring's  add-in 
slot  are  rapidly  becoming 
corporate  standards  IT  will 

Meanwhile,  another  pair 
of  would-be  standards  — 
Compaq’s  Alpha  micro- 


Gone  are  plans  to  run  Mi¬ 
crosoft’s  juggernaut  Win¬ 
dows  NT  on  Alpha  or  to  run 
Tru64  on  the  next  genera¬ 
tion  of  64-bit  chips  from  In¬ 
tel  and  Hewlett-Packard. 

Why  did  the  Palm  succeed 

paq)  did  not?  Because  Palm 
fixed  real  problems  with 
handhelds  more  quickly 


support  as  IBM-compatible  I  vendors  can  create  all  types  I  that  slot  could  be-  - 

Tivoli  Tool  Eases  Remote  Backup 

Speedier  backup  may  encourage  mobile  swage  Manager  ai- 
users  to  take  the  time  to  do  it  \ 


also  offers  Group  Ine.  in  Hartford.  Conn..  SAN  technology  will  take  off. 
e  sharing,  backup  to  mainframe  silos.  Storage  Manager  17  became 


With  Storage  Manager  37 


M  1EW0L06YNETW0RKS 
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EC  to  Probe  Costs  of 

commission  official  who  asked 
not  to  be  identified  told  Inter¬ 
national  Data  Group  that  these 

Leased  Telecom  Lines 

recommendation  that  should 
surface  later  this  year. 

The  aim  [of  this 

Investigation  will  ask  if  former  monopolies  than  build  their  own  networks. 
set  restrictive  prices,  conditions 

binding,  they  reveal  what  the 

as  acceptable  behavior  in  this 
field,  and  telecommunications 
operators  who  fail  to  respect 

investigation] 
is  to  bring 
prices  down. 
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TECHNOLOGYNETWORKS 


TO  ROLL  OUT  THE  NEW 
ONS  AND  7  COUNTRIES 
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IKHNOUIfiYEMERGING  COMPANIES 


TECHNOLOGY 


Enterprise  Application 
H§|  Integration  IHii 

work  together  or  eludes  a  way  to  com 


Enterprise  application  integration  (EAI)  involves 
linking  applications,  whether  purchased  or  developed 
in-house,  so  they  can  better  support  a  business 
process.  Although  there  are  myriad  vendors  that  offer 
a  variety  of  approaches,  most  packaged  EAI  software 
will  offer  users  tools  to  model  their  business 
processes  and  link  the  applications  with  middleware 
that  can  make  each  application  communicate  via  data 
messages. 


How  it  works: 


I  M 


IT  ECONOMY? 


MARKET  Y0UR5EIF  WITH  THE  BEST  JOB  AND  RESUME  TOOLS 


TECHNOLOGY' 


ENTERPRISE  APPLICATION  INTEGRATION 


Everybody  wants 
to  get  into  the  act 


nd  such  projects.  They  mi 


Performed  successfully 


TBCHN0106YFIELD  REPORT 
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1KMOL06YFLASHBACK  — 

50  YEARS  OF  TECHNOLOGY  INNOVATION  • 1950-1999 

Worm  Disables  Net 


Technology 

Happenings 


10 


TGCHNOLOGYREGIONA!  SCOPE 

Upstate  New  York 

Though  known  for  its  I  I  I 

cold  and  brutal  winters.  Pie  contract  and  direct  employment  by  lower  salaries.  "This  market  is  a  Still,  few  seem  to  think  this  will 
"  "  “  V  li  options  here,  recruiters  say.  Corporate  nice  place  to  live."  says  recruiter  BUI  quench  the  need  for  skilled  workers. 

.  upstate  NeW  YOrK  nas  culture  varies  from  casual  to  business  Winnewisser.  president  and  owner  of  Looking  to  head  north?  Read  on  and 

a  hot  and  inviting  IT 

market  By  Jeff  Zbar  I  for  winter  and  summer  sports,  good  I  gion  caution  that  a  slowdown  in  Y2K  make  it  there. 
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IT  CAREERS  SCOPE 


1999  Regional 
Conferences 


Monday,  October  18, 1999 

WyndhamBardenHotel 


Atlanta 

Area 

Bay 

Area 

TECHNICAL 

RECRUITING 

&  RETENTION 

CONFERENCE 

COMPUTERWORLD 

TECHNICAL 

RECRUITING 

H  RETENTION 

CONFERENCE 

COMPUTERWORLD 

New 

England 

Dallas 

Area 

TECHNICAL 

TECHNICAL 

RECRUITI  N  G 

RECRUITING 

&  RETENTION 

&  RETENTION 

CONFERENCE 

CONFERENCE 

COMPUTERWORLD 

COMPUTERWORLD 

For  registration  information  call  1-800-488-9204 


IT  CAREERS 


Don’t  miss  the  NACCB  Conference 

-  the  most  popular  and  well -attended  in  the 
computer  consultant  and  solutions  industry! 


Peer  networking  opportune 
60+  exhibitor  booths  (or  on 


Solutions.  Sales/Marketing  Recruiting/ 
Retention.  Legal/Legislative  +  a  General 
Interest  track 

The  National  Association  of  Computer  Consultant 
Businesses  would  like  to  invite  you  to  attend  the 
1 2th  Annual  Conference,  November  1 0  - 1 4. 1 999 
at  Bellagio  -  The  Resort,  in  Las  Vegas.  Nevada. 


or  call  (336)  273-8878  and 
request  a  conference 


AJILON. 


,  1 999.  you  have  a  special  opportunity  to  update  your  recruiting  skills 
ith  recruiters  in  your  area  at  the  first  annual  Dallas  Area  Technical 
uiting  8r  Retention  Conference,  held  at  the  Wyndham  Garden  Hotel,  Dallas,  Texas. 


A  Full  Schedule  of  Contemporary  Topics 

7:45am  Continental  Breakfast  a  Conference  Registration 


For  more  information,  call  the  conference  hotline:  1-800488-9204 


Web  Hostir 


ww.Backitfechnoioqq  .  Shine! 


WANTED 


AOL  Will  Still 
Dominate  ISPs 


EarthLink/MindSpring 
hopes  to  challenge  AOL 
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RESOURCES 


COMPUTOWMILD  Octoter  4. 1999 


How  to  Contact  Computerworld 


M 


THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 

Out  to  lunch 

THE  OLD  MAN  was  on  the  phone  when  Murchqick 

knocked  on  the  open  door  of  his  office,  but  he  waved 
the  sales  manager  toward  a  chair.  “All  of  them,”  he  was 
saying.  “No  point  taking  any  chances.  If  it’s  not  happen¬ 
ing  already,  it’ll  be  starting  soon.”  He  hung  up. 

“So,  Murch,"  the  Old  Man  said,  “I  hear  you’ve  been  telling  every¬ 
one  what  a  great  meeting  you  had  with  one  of  our  new  security 
consultants.  Who  was  it  again?” 

“Jeremy  McZorro,”  said  Murchnick.  “You  know,  long  face,  looks 
like  a  college  kid?  That  was  a  great  idea,  having  him  take  the  depart- 


gates  a  microsaft 
mcnealyifisun 
iSchmidtiQ  novel  I 
chambers  ki  cisco 
torvaldsic  linux 
itfeiia  Sony 
thorrtanfc  xerox 
tionnaiQ  hp 


maybe  we  should  call  it 


I  he  20th  Anniversji 

S  COMDEX 


MISSION 

Keep  systems  running, 
sales  selling,  accounting 
counting  and  marketing 
doing  whatever  it  does. 


